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https://www.kn-i.com/blog/making-smart-cities-smart-the-knownow-role/

e ‘\ B N N e SV = S “,‘5"," J CNEIERN
i \E TP e R A RSN . S0




Foreign, Commonwealth
& Development Office

UKBEAG

UK Built Environment Advisory Group

UN@HABITAT

FOR A BETTER URBAN FUTURE

Standards provide a

framework to create a
joined up, focused and
successful programme
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Impact:
e City data unlocked from individual

silos

* |ogical separation of data, service
and customer delivery layers

» Externally-driven innovation:

— Enablement of new
marketplace for city information
and services

— Citizens, SMEs and social
entrepreneurs enabled to
co-create public services and
create new value with city data

¢ |Internally-driven innovation:

— Improved and integrated
service delivery

— Resource optimization

* Ability to drive city-wide change at
speed

Interoperable
Transparent
Privacy-by-Design
Citizen Centric
Open Data
Outcomes Centric

Governance

Taken from 1SO37106 - Smart City Operating Model - copyright BSI
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Vision Principles

\ 4

Outcomes
‘The SDG’S’

4

Transformation - Move out of the Silo
Governance
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[ i) Vision, goals, strategy J

|

]

__[ ii) Capability assessment

l

|

iii) Performance
measurement

]ﬁ

1

/ gap analysis

iv) Developing and
implementing a roadmap

|

|

]

[ v) Enabling capabilities

}

] [ vi) Service transformation ]

Goals
and
targets

From BSI PD8100
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Define Sustainable Development Goals

T h e ND 0 N 00D QUALITY GENDER CLEAN WATER

POVERTY ' HEALTH EDUCATION EQUALITY AND SANITATION

Outcomes

GOOD JOBS AND INNOVATION AND 1 REDUCED 11 SUSTAINABLE CITIES
INEQUALITIES

12 RESPONSIBLE

ECONOMIC GROWTH INFRASTRUCTURE AND COMMUNITIES CONSUMPTION

13 Sorov 14 wm™ | 10 wise 16 Ssnee® | 17 roeriecos
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For Sustainable Development
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Citizen Business
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Impact:
¢ City data unlocked from individual

silos

* Logical separation of data, service
and customer delivery layers

o Externally-driven innovation:

— Enablement of new
marketplace for city information
and services

— Citizens, SMEs and social
entrepreneurs enabled to
co-create public services and
create new value with city data

¢ Internally-driven innovation:

— Improved and integrated
service delivery

— Resource optimization

* Ability to drive city-wide change at
speed

Taken from I1SO37106 - Smart City Operating Model - copyright BSI
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GOVERNANCE

Sponsor Dept(s) Gov Depts
i Sponsor
Sponsorship Board Co-Lead City Other key
Leaders Stakeholders
Structured Framework
DE"VEI’Y Programme Government Cities Market

OVEI'SIQ ht Board Engaged Cities Broader Market

Programme Programme
Director Advisor
Community Theme Programme
Mgmt Mgmt Office Lead
Communic-

Transparent

Open Data

Delivery
Roles

Citizen Centric
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Doughnut Economics: Seven Ways to Think Like a 21st-Century Economist by Kate Raworth
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Citizen Open City Toolkit
Centric T

Visualisationof | S Guided search s *‘irj Calculation of Planning and
Maps, Data, Info- | [ & for places, " AP analyses, KPI, Simulation of
La S requests el projects, objects Ry statistics Scenarios

&
Collaboration
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Taken from 1ISO37106 - Smart City Operating Model - copyright BSI
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T ra n Sfo r m a t i o n Example: citizen monitors their own blood pressure at

home and uploads it directly to their own health record
Via

[ J
S e rv I c e Example: city opens up its data,

and a local social entrepreneur
uses it to create a new app to

Innovation Solve city problems

Example: city opens up service
___ development process enabling
design citizens to prioritize resources
and decide service levels

Service
Innovation
Example: city opens up its data, Stakeholder- Example: a charity takes online
and alocal SME mashesitup ___ CEREELEE Citizen  JEN services from the city and
with other data to create a new commercial ftermediaries embeds them in its own

s . apps . s
commercial service Citizen-to- services to its users

Services

Example: citizens provide online ratings and quality assurance of
schools and hospitals enabling more informed choice by others

Taken from 1SO37106 - Service innovation through stakeholder empowerment
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APPRENDRE

BIEN MANGER

/ TRAVAILLER

PARTAGER ET
REEMPLOYER
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As transportation got faster, cities got bigger: The borders of Ancient Rome, Medieval Paris,

Map: David Montgomery/CityLab
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Impact:
City data unlocked from individual

silos

Logical separation of data, service
and customer delivery layers
Externally-driven innovation:

— Enablement of new
marketplace for city information
and services

— Citizens, SMEs and social
entrepreneurs enabled to
co-create public services and
create new value with city data

Internally-driven innovation:

— Improved and integrated
service delivery

— Resource optimization

Ability to drive city-wide change at
speed

Interoperable
Transparent
Privacy-by-Design
Citizen Centric
Open Data
Outcomes Centric

Governance

Taken from 1SO37106 - Smart City Operating Model - copyright BSI
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Standard Link

PD 8100 https://shop.bsigroup.com/forms/PASs/PD-81002015/

PAS 180 https://shop.bsigroup.com/forms/PASs/PAS-1802014/

ISO37106 / PAS181 https://shop.bsigroup.com/forms/PASs/PAS-18120142/

PAS182 https://shop.bsigroup.com/forms/PASs/PAS-1822014/

PAS 183 https://shop.bsigroup.com/forms/PASs/PAS-1832017-download/

PAS 184 https://www.bsigroup.com/en-GB/our-services/developing-new-standards/Develop-a-PAS/pas-184-thank-you-for-your-interest/
PAS 185 https://shop.bsigroup.com/forms/PASs/PAS-185/

PAS 186 https://shop.bsigroup.com/PAS186

BIM - 1SO 19650-5 https://www.bsigroup.com/en-GB/iso-19650-BIM/
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