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Part 1: The role of Standards and the principles
underpinning 1ISO37106
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Impact:
e City data unlocked from individual

silos

s Logical separation of data, service
and customer delivery layers

s Externally-driven innovation:

— Enablement of new
marketplace for city information
and services

— Citizens, SMEs and social
entrepreneurs enabled to
co-create public services and
create new value with city data

¢ Internally-driven innovation:

— Improved and integrated
service delivery

— Resource optimization

* Ability to drive city-wide change at
speed

Taken from 1ISO37106 - Smart City Operating Model - copyright BSI
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Taken from I1SO37106 - Smart City Operating Model - copyright BSI

bsi.

TP s bl
e \= S0 et S AN @

N/ AN AR
P~ K

Lgeyie, @




Foreign, Commonwealth
& Development Office

UKBEAG

UK Built Environment Advisory Group

UN@HABITAT

FOR A BETTER URBAN FUTURE

Define Sustainable Development Goals
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Guide to establishing a
decision-making framework for
sharing data and information
services via PAS183
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Part 2: Citizen centric design plus other related
Standards
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Requirements for smart dty suppliers

Smart City (A) Product and Service requirements

guiding
principles

Safe Data Collection

Alignment with city vision

Customer segmentation and insight

Inclusivity
Citizen-centric approach to privacy and identity
management

All data managed as an asset, with open standards and
clear policies to fadlitate ethical data innovation by city
stakeholders

Integration of digital and physical assets
Security and resilience

h RuAE

Supplying data products
and services for smart
communities — Code of
practice - PAS186

3 &

(B) People and Process reguirements

Smart city suppliers should manage quality-assured processes
ensure:

Smart City operating model

Bl Smart contracting

B2 Collaborative governance

B3 Skilled, empowered and integrated teams

B4 Agile delivery across the product/service lifecyde

Open and
collaborative
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Delivery of Effective Projects

Developing project
proposals for delivering
smart city solutions
assisted by PAS184
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C: Smart
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Use measurement, monitoring
and management best practices
fo deliver maximum benefits
from the project

[N g———?\ (| | SR \v“.'ll SFIIN
P o A RSN g



"

Foreign, Commonwealth
& Development Office

UN@HABITAT

FOR A BETTER URBAN FUTURE

UKBEAG ‘

UK Built Environment Advisory Group

Citizen qTPBusiness

<

City Information marketplace

SUCCESS

Customer o 92 o Chariies O =
- Py () “Yr
R it O
______ C_  Citizens SMEs S fmm.
Start-ups 'C } ; ) i :I @] e;ﬁl‘.glzlf_l‘!\l;gf;‘ﬂ
Serv] Universities ~ o Community channels
ervices | groups
W Wholesale marketplace Retail marketplace
______g_fffffffff_____________c_
E Service management %
[s] <]
integrated | £ AEEEEE NN £
. N c
city-wide g Business management g
governance 5 =
= HENNERREEREE =
é Technology and digital asset management :‘:._;
i £
Data )
e i
HHE HE
fffffffffffff eflslell | (18 sfe]
Technology Eflg] < |le s 2|l
. infastructure HHHuHHHHEHHE
bSl I 1E] |
e —

Impact:
¢ City data unlocked from individual

silos

e |ogical separation of data, service
and customer delivery layers

» Externally-driven innovation:

— Enablement of new
marketplace for city information
and services

— Citizens, SMEs and social
entrepreneurs enabled to
co-create public services and
create new value with city data

¢ |Internally-driven innovation:

— Improved and integrated
service delivery

— Resource optimization

* Ability to drive city-wide change at
speed

Taken from 1ISO37106 - Smart City Operating Model - copyright BSI
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Standard Link

PD 8100 https://shop.bsigroup.com/forms/PASs/PD-81002015/

PAS 180 https://shop.bsigroup.com/forms/PASs/PAS-1802014/
ISO37106 / PAS181 https://shop.bsigroup.com/forms/PASs/PAS-18120142/
PAS182 https:/shop.bsigroup.com/forms/PASs/PAS-1822014/

PAS 183 https://shop.bsigroup.com/forms/PASs/PAS-1832017-download/
PAS 184 https://shop.bsigroup.com/forms/PASs/PAS-1842017/

PAS 185 https://shop.bsigroup.com/forms/PASs/PAS-185/

PAS 186 https://shop.bsigroup.com/PAS 186

BIM - 1SO 19650-5 https://www.bsigroup.com/en-GB/iso-19650-BIM/
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